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The leading knowledge exchange 
for those who design, build, use 
and maintain mission-critical 
enterprise information infrastructure s ,
7x24 Exchange’s goal is to impro v e
end-to-end reliability by pro m o t i n g
dialogue among these gro u p s .
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Formerly the 
Uninterruptible Uptime Users Group

Everyone knows the old saw:

“…nothing is certain but
death and taxes.”

This conference will explore 
a third certainty for 7x24 
p rofessionals: technology 
will change and impact your

infrastructure and your job. S e s s i o n s
will focus on major short-and-long-term
technology issues likely to affect end-to-
end reliability of mission critical data
information infrastru c t u res. The confer-
ence aims to pre p a re 7x24 pro f e s s i o n a l s
for the New Millennium. 

Paula Wendell, unit chief of the
FBI’s NIPC (National Infrastru c t u re Pro-
tection Center) will outline the bure a u ’ s
plans and programs for dealing with
Y2K, terrorism and cybersecurity for
national infrastru c t u re components.
Eight recognized industry experts will
participate in a pair of Critical Power
Panels a d d ressing short-and-long-term
power trends and their impact on 

Fall Conference Returns to Arizona

End-to-End Reliability: The Millennium
mission critical facilitie’s power. A C r i t-
ical Power: Grid panel will discuss the
likely impacts of deregulation on grid
p o w e r — q u a l i t y, quantity, reliability and
cost, while a Critical Power: On-Site p a n e l
will discuss the evolution of critical
power infrastru c t u res responding to
7 x 2 4 x f o re v e r re q u i re m e n t s .

F red G. Moore, editor- i n - c h i e f
Computer Technology Review, p re s i d e n t
Horison Inc. and a recognized expert 
on SAN’s (Storage A rea Networks) will
review data storage evolution, tre n d s
and information infrastru c t u re implica-
tions. Bob Frankston, a re c o g n i z e d
industry seer, will discuss the implica-
tions of IP I n f r a s t ru c t u res for end-to-end 
reliability—communications infrastru c-
t u res, networks, security, etc. Dwayne
Vermeulen, associate dire c t o r, Cyber-
Security Center of Carnegie Mellon
R e s e a rch Institute will explore cyber
security today and tomorro w. A r t h u r
K u rek, president, Alicomp, will share 
his experiences and outline what is 

needed for 7x24 operations in the tru l y
critical environment of a hospital.

T h e re will be multiple pre s e n t a -
tions and tours of local data and re l a t e d
facilities, a repeat of the P ro f e s s i o n a l
P a n e l / P a s s - t h e - M i k e session that was so
well received at the Spring Confere n c e ,
sessions on fault tolerant computing and
H VAC, Power and Communications 101
sessions. There will be a vendor- s p o n-
s o red evening activity and much more .
I m p o r t a n t l y, there also will be a special
event recognizing the org a n i z a t i o n ’ s
f o u n d e r s .

C o n f e rence details and re g i s t r a t i o n
forms will be included in the Confere n c e
B ro c h u re that will be distributed shortly.
C o n f e rence fees will be $900 for member
company employees and $1,200 for non-
members. Fees include all confere n c e
materials, Sunday evening’s re c e p t i o n /
dinner; breakfasts, lunches and bre a k s
on Monday, Tuesday and We d n e s d a y ;
and tour transportation. For additional
information, contact 7x24 Exchange.

WE A R E FA S T A P P R OAC H I N G A

major 7x24 Exchange m i l e-
stone. November 14 will be

our professional society’s 20th consecu-
tive semi-annual national confere n c e .
The group’s first meeting took place
November 15, 1989, when 38 people 
re p resenting 16 firms met in a New Yo r k
City conference room at Shearson 
(a brokerage house). Given that only
about 40 percent of organizations sur-
vive 10 years and that the number is
p robably much lower among not-for-
p ro fit associations, this truly is a 
momentous achievement.

R e flecting on this re c o rd, I would
like to review 7x24 Exchange’s f o u n d i n g ,
h i s t o r y, accomplishments, membership
and future. Most of all, on behalf of our
members, I would like to publicly thank
the founders for their vision, determina-
tion and hard work. Our hats are off to
those who made 7x24 Exchange p o s s i b l e :

— 1 9 8 9 / C u r rent Company

Ken Brill—Computersite Engineering
Dennis Cro n i n —S h e a r s o n/Paine Webber 
Paul Fox—Chemical/Chase Manhattan Bank
Alan Fre e d m a n —Bankers Trust/ADP 
Frank Gialanella—S I A C / L i e b e r t
John Jackson—American Expre s s/U t y m e

A s s o c i a t e s
H o w a rd Levison—M o rgan Stanley/

Facilities Management Consultants

While the first formal meeting took
place in November ‘89, this team worked
for months forming an organization and
p reparing for the gathering. The meeting
goal was to discuss common pro b l e m s
companies faced in trying to run 7x24
facilities. The organization has gro w n
Continues on page 2

C h a i r m a n ’s 
L e t t e r
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o rganizations rated 
End-to-End Reliability -

Lessons Learned, 7x24 Exchange’s ‘ 9 9
Spring Conference, 5.88 (1 = poor to 
7 = excellent), its highest rated confer-
ence ever. Keynote speakers addressed 
leading-edge issues; there were stro n g
technical sessions; the re - f o r m a t t e d
P rofessional Roundtable/Pass-the-Mike
s c o red well, as did the addition of 
Instant Updates; t h e re were diverse tours;
a CD-ROM containing conference mater-
ial; and, a vendor sponsored dinner
c ruise on The Potomac created a positive
a t m o s p h e re and promoted dialogue
among attendees. 

“ We took the conference theme,
Lessons Learned, to heart. Based on feed-
back from recent conferences, we added a
couple of Instant Update sessions; modifie d
our P a s s - t h e - M i k e session to a P ro f e s s-
ional Panel and paid close attention to our
tours. Adding these changes to strong 

technical sessions resulted in high attendee
s a t i s f a c t i o n , ” noted program chairperson
H o w a rd Levison. 

The conference contained several
sessions of the highest-rated sessions
e v e r, including: The vendor- s p o n s o re d
Dinner Cruise on The Potomac (6.80);
Tours of America Online’s Dulles Te c h-
nology Center, Bell Atlantic’s Fairland
Data Center Complex and NASA’ s
G o d d a rd Space Flight Center (6.23 aver-
age) and George Kamburo ff’s L e s s o n s
Learned (6.16). Other highly-rated ses-
sions included, The Professional Round-
table/Pass-the-Mike, and Chapter and
Exchange Update (both rated 5.63) and
Generator Set Emissions and Emission
Regulations (5.54).

Dave Sjogren 7x24 Exchange p re s i-
dent remarked: “ I t ’s very satisfying having
a program that addresses a broad range of
i n t e rests and topics. Attendees liked the
Facilities, Network and IS/IT balance and 

Spring ‘99 Confere n c e :
“the Best Ever”

Continues on page 2

November 14-17, The Phoenician, Scottsdale, AZ
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we hope to repeat this and add further to the
dialogue at the Fall Conference in Scottsdale,
Nov 14–17. And, while attendee comments
w e re nearly unanimous on pre s e n t a t i o n
quality and balance, several indicated the
need for more detailed technical content. We
a re listening and you have my commitment
that we will do our best to incorporate more
sessions that, ‘…help you do your job’.” 

Following are samples of 
audience comments;
• Day One Keynote – Geoplex’s role in 
a Highly reliable System: “ Very informa-
tional regarding this topic; Very pertinent;
Leading edge; Very engaging speaker. ”

• Power Quality Terms and Appro a c h e s :

“ Very effective speaker; Best technical value;
Good topic for this confere n c e ”
• To u r s : “ Well organized & presented – 
Well designed & maintained facility
(America Online); Extremely clear, well-
o rganized facility, good tour (Bell Atlantic);
G reat – terrific, knowledgeable host, 
excellent tour (NASA).”

• Y2K – Lessons Learned and The 

Way Forward: “Nice to see from a global
perspective; Very interesting; Wo r l d w i d e
information was informative.”

• Day Two Keynote – Reliability and 

the Stupid Network: “Excellent!! Need to
continue looking to the future; Innovative,
made you think out of the box; The best so 
far (it will) keep people thinking.”
• P rofessional Roundtable/Pass-The-Mike:

“ Very good, the panel approach improved the
session; Open and informative; Lengthen to
all day Wednesday or add another day. ”

• Generator Set Emission and Emission

R e g u l a t i o n s : “ C o v e red topic extremely 
well; Fuel storage issue discussion very
a p p ropriate; Super content, this guy 
knows everything.”

dramatically and much has changed.
H o w e v e r, one thing has remained con-
stant; the goal of improving the re l i a b i l i t y
of mission critical data centers by pro-
moting open dialogue among all players.

A few highlights of 7x24 Exchange’s /
U U U G ’s history and growth include:
• Fall ‘89-Spring ‘93—Semi-annual 
c o n f e rences held in Metropolitan 
New York are a .
• Summer ‘91—First newsletter 
p u b l i s h e d .
• ‘92 Confere n c e—Management staff
engaged to gain efficiencies in confer-
ence logistics and help move the con-
f e rences beyond the Metro NY a re a .
• Spring ‘94—San Francisco hosts fir s t
c o n f e rence outside the Northeast. 
• C o n f e rence attendance gro w s f rom 
38 in ‘89 to 200 in ‘92 and plateaus,
spurts to 240 in Fall ‘96 and again
plateaus at 220-250. 
• ‘ 9 3—Administrative staff hired to 
handle day-to-day activity, permitting
d i rectors to focus on strategic activities.
• ‘ 9 6— Work began on a strategic plan.
• Fall ‘97—Name change to 7x24 Exchange
a n n o u n c e d .
• Spring ‘99—7x24 Exchange Web Site
i m p l e m e n t e d .
• Overall audience evaluation s c o re s g o
f rom 5.3 ‘92 to 5.7 in ‘95 (1 = poor to 7 =
excellent) remain steady and then move
to 5.8 range in ‘98 and approach 5.9 in
Spring ‘99.
• Chapters grow continuously ‘92 – 1; 
‘93 – 2; ‘95 – 3; ‘97 – 4; ‘98 – 5; ‘99 – 6,
plus 3 others in various stages of 
f o r m a t i o n .
• Membership and database contacts 

g row continuously f rom the 16 original
national member companies to nearly
200 today, plus 100± member companies
of chapters.
• National database contacts have gro w n

f rom the original 38 to 5,000 and an
additional 600± chapter contacts. 

Membership demographics also
have changed over the years, as the con-
f e rence was moved around the country.
I n i t i a l l y, participants were pre d o m i n a n t-
ly from the NY M e t ro area. The North-
east still accounts for 30 percent of our
membership (60 member companies 
and 1,500 contacts). However, more than
70 percent of our constituents are now
f rom outside the Northeast, with 10+
p e rcent from the Mid-Atlantic, 8 perc e n t
f rom the Southeast, 20+ percent from the
Midwest, 15 percent from CA/WA / O R .
The remainder is from across the US,
Canada, Mexico, with isolated contacts
in Europe, Africa and the Far East.
C l e a r l y, we have spread our reach and
we aim to do more .

Over the years, the org a n i z a t i o n ,
t h rough its membership, made signifi-
cant accomplishments.
• Recognition of and encouraging vendor

i n v o l v e m e n t in the repair of a computer
equipment transformer problem that
plagued the industry with major com-
puter outages. 
• Hosted many sessions on dual power
c o rd technology in critical computer
e q u i p m e n t .

• On several occasions, provided a forum

for competing companies to present new
p roduct concepts. 
• P rovided case studies to help members
and conference attendees learn from re a l
life experiences.

7x24 Exchange is about you, our
members and your needs, problems and
challenges. Your views and ideas drive
us, so your input is critical—we welcome
and solicit it. This feedback is needed if
we are to maintain a course consistent
with your desires. You, our members, 
a re sophisticated industry leaders who
p rovide us with important issues and
concerns and the knowledge base and
customer clout to address and solve
major problems facing the industry. We
a re proud and thankful for your active
p a r t i c i p a t i o n .

Our future presents a number of
new and exciting challenges; some are
known (e.g. Y2K) and some are yet
unknown. Thus, our mission and strate-
gic plan call for us to:

B e the leading knowledge exchange 
for those who design, build, use and main-
tain mission-critical enterprise information
i n f r a s t r u c t u res; 7x24 Exchange’s goal is to
i m p rove end-to-end reliability by pro m o t i n g
dialogue among these gro u p s .

By 2002, have:
• 9 0 0 member org a n i z a t i o n s .
• 20 active national and international
c h a p t e r s .
• End-to-end reliability leaders, 
practitioners and the media re c o g n i z e
7x24 Exchange as the editorial source of
choice and the most reliable, impartial
conduit to ideas, opinions and informa-
tion on end-to-end reliability issues.
• Annual national conferences with 

attendance of 1,000 and overall audience
evaluations of 5.7+.
• 20 annual chapter conventions w i t h
overall audience evaluations of 5.7+.
• Quarterly national newsletters.

• An active Web pre s e n c e .

• A pilot pro g r a m / c u r r i c u l u m with a
respected university and/or govern-
ment agency to advance re c o g n i t i o n ,
a p p reciation and understanding of the
importance of end-to-end re l i a b i l i t y.

I am confident we can meet these
challenges. If we do, it should help you
make your company’s end-to-end opera-
tions more reliable and make your jobs
easier and more enjoyable. I hope to see
you at our 20th semi-annual confere n c e ,
End-to-End Reliability: The Millennium, 
at The Phoenician, Scottsdale, A Z ,
November 14-17 (see accompanying 
article), as we thank the founders, note
our past successes and look to the 
f u t u re eager to serve you even better.

S i n c e re l y,

Robert J. Cassiliano

CO S T C O N T R O L and efficient use 
of financial re s o u rces has always
been a tenet of 7x24 Exchange.

Membership dues and conference re g i s-
tration fees have been held constant 
and equitable for a number of years.
High member renewal rate, strong turn-
out at conferences and valuable support
f rom vendor members in underwriting
c o n f e rence events has allowed the 
o rganization to maintain these stable
rates. Memberships promt payment of
fees has satisfied cash flow re q u i re m e n t s .
The newly introduced website
( w w w. 7 x 2 4 E x c h a n g e . o rg) will enable
cost effective information dissemination
and provide an entrée to reach new
members. 

A recent Internal Revenue Service
(IRS) examination affirmed the org a n i-
zation’s tax-exempt status. 7x24 Exchange
is a not-for- p ro fit tax-exempt org a n i z a-
tion under section 501(c)(6) of the
Internal Revenue Code. Although dona-
tions are not solicited, the IRS re q u e s t s
that it be known that donations to 
7x24 Exchange a re not deductible as 
contributions. Membership dues and
c o n f e rence registration fees may be 
c o n s i d e red business related expenses,
w h e re applicable. 

At July 31, 1999, assets were
$ 114,000 – cash ($64,000) and net re c e i v-
ables ($50,000), liabilities were $55,000
leaving an unrestricted fund balance 
of $59,000.

The Spring ‘99 conference costs,
exclusive of the vendor sponsored event,
totaled $146,871. The cost mix was 
consistent with prior conferences. The 
vendor sponsored event was supported
by 14 contributors and attained a virtual
b reakeven, while attaining the highest-
to-date rating for such an event. 

7x24 Exchange 
Financial Update

D e regulation: A mission critical 7x24
Information Infrastructure Vi e w
7x24 Exchange P resident Dave Sjogren’s article: D e regulation: A mission critical 7x24
Information Infrastructure view, appears in the September issue of E n e rgy Decisions
magazine. In it, Dave discusses the implications and potential impact of electric utility
d e regulation on 7x24 operations and facilities professionals responsible for these 
operations, as well as what they can do to pre p a re for the change. To obtain a copy of
this article, contact E n e rgy Decisions magazine at www. f a c i l i t i e s n e t . c o m .

Continues on back page 

continued from page 1
Spring ‘99 Confere n c e

continued from page 1
C h a i r m a n ’s letter

Balance Sheet 
7/31 (unaudited)

28% Cash

28% Fund Balance

22% Accounts 
Receivable, net

22% Liabilities

Spring ‘99
C o n f e rence 
costs without 
vendor event
7% Print

9% Supplier 
S u p p o r t

8% Other

76% Conference 
S i t e

Spring ‘99
C o n f e rence Event
$42,000 Vendor 

S p o n s o r

-$5,000 Support
S e r v i c e s

-$5,100 Graphics/
C D - R o m

-$7,554 Print

-$24,554 Odyssey 
C ru i s e
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A t l a n t a
The July 16 meeting featured a two-
hour Y2K Roundtable discussion with
re p resentatives from Georgia Power, 
OMICRON, FAA, Marathon A s h l a n d
P e t roleum and COMDISCO. To facilitate
a meaningful and wide-ranging discus-
sion, member questions were solicited
b e f o rehand. Issues discussed included:
Did Y2K testing address nested pro-
cesses? A re findings applicable to the
local, regional, or national level? How
will Y2K implications affect the support
of critical production centers? The discus-
sion concluded with an informative com-
mentary by Al Jacobson of OMICRON
on the effects of global distribution. 

COMDISCO, a nationally re c o g-
nized disaster support org a n i z a t i o n ,
hosted the meeting and provided a tour
of its newly constructed Atlanta hot-site.

The Atlanta Chapter plans to have
four meetings a year at critical pro d u c-
tion centers of User members. The next
meeting is scheduled for September/
O c t o b e r. To be added to the chapter’s 
e-mail communications for chapter 
activities and updates, please forward
your e-mail address to Kevin Fannin.

For Chapter Information:

Kevin Fannin, C h i c k - fil - A

K e v i n . f a n n i n @ c h i c k - fil - a . c o m
404 765-8022

Executive Committee:

William R. (Bill) Angle, CS Te c h n o l o g y

B a n g l e @ c s t e c h n o l o g y. c o m

Kevin Fannin, C h i c k - fil - A

K e v i n . f a n n i n @ c h i c k - fil - a . c o m

Mel Foster, United Parcel Service

f a c 1 m d f @ i s . u p s . c o m

Chris Johnston, R LD a n i e l l

R l d a n i e l l @ m i n d s p r i n g . c o m

Michael E. (Mike) Kenig, Holder Construction

M k e n i g @ h o l d e r. c o m

Gloria Smith, B e l l S o u t h

G l o r i a _ s m i t h @ b s c c . b l s . c o m

Bay Are a
Eric Adrian, Bank of America

415 436-1975

Bill Mazzetti, Mazzetti and Associates

415 362-3266

M i d - A t l a n t i c
Hosting the ‘99 Spring National con-
f e rence, the Mid-Atlantic Chapter spon-
s o red a Sunday afternoon Chapter
Dialogues/Updates meeting with 
7x24 Exchange B o a rd members and 
chapter offic e r s .

At its July 26th meeting, the Board
discussed upcoming events, briefed 
new board members on the state of the
chapter and welcomed two new Board
members: vice president, Jerry Corbin,
V I S A International and Chuck Meyer,
U U N E T. Program committee re p re s e n t a-
tive Richard McWilliams indicated the
c h a p t e r’s next technical pre s e n t a t i o n —
Cooling Air in a Distributed Enviro n m e n t—
is scheduled for September 28th at 
2:00 p.m. The presentation will be held 
at a high-tech facility to be announced.
Invitations have been sent. Bill Banks 
left his position on the membership 
committee. The Chapter thanked Bill 
for his tremendous efforts in helping
build membership to more than 100.

The Board decided to meet
bimonthly to keep the dialogue curre n t .
The next meeting is scheduled for
October 18th at 5:00 at Clydes of Ty s o n s
C o r n e r. The group plans to have two

technical presentations a year and to 
add a P a s s - t h e - M i k e session similar to the
National Conference’s to get member
and guest feedback. A survey will be
sent to members to gather input for
f u t u re meetings and pre s e n t a t i o n s .

E-mail is becoming the pre f e r re d
method to transmit Chapter NEWSLINK
and updates. Anyone interested in
receiving these publications electro n i c a l-
ly should contact Yvette Bro o k s
( y b ro o k s @ e d g - i n c . c o m )

Midwest 
The ‘99 Fall Conference is scheduled 
for Friday, October 15 at Harrah’s Casino
in North Kansas City. Check the website
for pre - c o n f e rence dinner info and con-
f e rence updates. Plans include: a net-
working breakfast; a security pre s e n t a-
tion; Jean Pierre Wolf, NETA, on Elec-
trical Maintenance; Jerry Borland, editor,
EC&M, discussing Utility Issues and a
Power Quality Panel with audience 
participation. A Spring 2000 Confere n c e
will be held April 14.

The ‘99 Spring Conference Uptime 
in the Millennium was hosted by AT&T 
at its Kansas City, MO data center.
Sessions included: 
• Integrated Testing. Continuing a tradi-
tion of interactive sessions, Bill Mazzetti,
principal of California-based Mazzetti &
Associates, led a lively discussion and
highlighted many important issues while
a d d ressing the question—Does your 
testing program pass or fail?
• Dennis Hughes, senior property 
m a n a g e r, First National Bank of Omaha
and Tom Ditoro P.E., electrical pro j e c t
e n g i n e e r, HDR, Inc., presented a case 
history of a fuel cell installation, or 
How does a bank use fuel cells and is it 
working well for them? The discussion
c o v e red fuel cell mechanics and insight
into use of this specialized technology 
in a practical application. 
• Jerry Borland, a former utility engi-
n e e r, presented How to deal with utilities
in these transitional times. Issues included
what to expect from your power
p roviders and things to be aware of 
during the deregulation transition.
• A What Are You Doing for Y2K?
Roundtable discussion led by Chapter
O fficers addressed up-to-the-minute 
Y2K issues and remedies and surfaced
many practical approaches to this 
important issue. 
• John Scheer, assistant chief engineer
and Ron Best, chief electrician, AT & T
Data Center hosted an informative tour
of this modern site.

Individuals interested in pre- 
senting relevant subject matter in an
educational, case study format, or being
a panel member, should contact Mark
Lamendola, Intertec Publishing—
913 967-1808 and Jose A l v a rez, DST
Systems, Inc., 816 435-1293. Members 
a re encouraged to participate in non-
sales presentations. The chapter will
work with anyone interested to develop
an appropriate session. 

Chapter updates are available at 
m i n d c o n n e c t i o n . c o m / 7 x 2 4 .

O fficers and Contacts

D i rector 

Lanny Bennefeld, DST Systems, Inc.

816 737- 4 0 7 3

Assistant Director 

Donald Riley, AlliedSignal, Inc.

816 997-2917, driley@kcp.com

Tre a s u rer 

E d w a rd Rafter, Power Engineering, Inc.

913 236-5010, e.rafter@ieee.com

E d i t o r

Peggy Rafter, Power Engineering, Inc.

913 696-1210, p . r a f t e r @ p o w e re n g i n e e r. c o m

Membership 

Tom Brink, State Street Bank 

816 891-8751, tabrink@statestreet.com and 

Mike McCurley, Bank of America (NationsBank)

816 880-8175, McCurley1@msn.com

P ro g r a m s

Mark Lamendola, Intertec Publishing

913 967-1808, writer@ieee.com and 
Jose A l v a rez, DST Systems

816 435-1293, jalvare z @ d s t s y t e m s . c o m

O h i o
The next meeting is targeted for
F e b ruary 2000.

O fficers and Contacts

P re s i d e n t

Stephanie Strack, L e x i s - N e x i s

937 865-6940

Vice Pre s i d e n t

H a rold Perdue, P roctor & Gamble 

513 983-8295

Tre a s u re r

Martha Rollins-Soder, Nalco Chemical 

800 527-2068 ext 6863

M e m b e r s h i p

Mark Neiheisel, Uptime Solutions 

937 237-3400

N e w s l e t t e r

Brad Deaton, Engineering Dynamics

513 459-8333 

S o u t h e rn California 
G reat strides have been made to re v i t a l-
ize the Southern California Chapter.
Information on Chapter events, updates,
membership and a message board is
available at 7x24exchangesocal.org .
Technical articles suitable for posting are
being sought. Those wishing to submit
an article should contact John Sears.

A Chapter meeting was held July 20
in Laguna Hills. In line with addre s s i n g
local end-to-end reliability issues, To d d
Noce of Mason Industries, co-author of
A Practical Guide to Seismic Restraint,
p resented building code regulations per-
taining to seismic designs and re s t r a i n t s ,
along with real-world examples of
restraints that worked and some that
didn’t. Todd is a Registered Pro f e s s i o n a l
Engineer in California, Oregon and
Washington, with more than a decade of
experience in seismic design of mechani-
cal and electrical systems. 

Chapter Officers are evaluating
member pre f e rences for meeting times,
length and location. Spanning fro m
Ventura to San Diego Counties pro v i d e s
opportunities to hold meetings at a vari-
ety of interesting sites. Sites being con-
s i d e red include: California Highway
P a t rol 9-1-1 centers in San Diego, Orange
and Los Angeles counties; Bank of
America’s Los Angeles data center;
N o r t h ro p - G rumman in El Segundo; and,
K a i s e r’s data center in Pomona. Chapter
O fficers welcome recommendations of
sites willing to host meetings.

P re s i d e n t

Rolando Geniza, San Diego Gas & Electric

949 368-6784, rg e n i z a @ s d g e . c o m

Tre a s u re r

Bill Corry, The Capital Group 

714 257-5505, blc@capgro u p . c o m

P rograms (Orange County)

Don Pirch, Western Carlson

714 444-9155, dpirch@carlson-dc.com 

M e m b e r s h i p

Lance Liebl, C O M P E L

562 946-8321, lancel@compel.net

Vice Pre s i d e n t

Bob Miller, Liebert Corporation

949 457-3711, rj_miller@liebert.com

S e c re t a r y

Steve Katzaro ff, PRK Associates

310 540-7588, steve@prk-engineers.com

P rograms (Los Angeles)

Pat Donnelly, McDonnell Douglas

310 332-3048, donneri@mail.northgrum.com 

Web Site

John Sears, Liebert Corporation

949 457-3720, john_sears@liebert.com

C h a p t e r s
U p d a t e

Northwest Chapter – Seattle, WA .
The Spring ‘99 session featured Focus 
on Internet 2 and Power Quality. Steve
Corato, University of Washington’s 
principal internet engineer and member
of the Internet 2 Routing working 
g roup, discussed the impact of emerg i n g
technology on the Internet and business
networks. Topics covered included
developments in data switching and
fiber optic distribution and their poten-
tial effect on networking and e-com-
m e rce. Ross Ignall, of Dranetz/BMI,
detailed typical power quality issues and
terminology and provided case studies
of applications of power monitoring in
the data center environment. 

On September 14th, 4:00 pm, at
Callison A rc h i t e c t u re in Seattle, Mark
R e i s i n g e r, president, Computer Power
and Service, Inc., will present U P S
Maintenance: Path to True Av a i l a b i l i t y. H e
will discuss key factors in developing a
UPS maintenance program, including
operational factors, personnel and train-
ing. Leonard Ruff, project manager,
Callison A rc h i t e c t u re, will then moderate
a P a s s - t h e - M i k e session. For information,
contact Rob Costa 425 865-2187,
ro b e r t . c o s t a . p s s @ b o e i n g . c o m

O fficers and Contacts

P re s i d e n t

Kim Holyoak, U S West, 

425 451-7108

Vice Pre s i d e n t

Christopher Haubeil, Coffman Engineers

206 624-0717

S e c retary and Newsletter

L e o n a rd Ruff, Callison Arc h i t e c t u re

206 623-4646

Tre a s u re r

Rob Costa, Boeing ISS

425 865-2187

M e m b e r s h i p

Chuck Meyer, Aubeta Te c h n o l o g y

2 0 6 - 7 6 6 - 8 8 0 0

P ro g r a m s

Jon Ridgeway, 206 643-0212

Boston Candidate Chapter
The group’s spring meeting, Y2K and
the date rollover transition, was held at
Fidelity’s Merrimack Data Center.
Attendees of the half-day meeting partic-
ipated in a P a s s - t h e - M i k e session where
facility managers and vendors were
asked to discuss Y2K issues. Bill True of
Fidelity followed with a Y2K Readiness
P l a n p resentation. The meeting conclud-
ed with a tour of the Merrimack Data
Center by Jim Palmieri, director of 
engineering operations.

The next meeting is planned for
O c t o b e r. Location, time and agenda will
be announced shortly. An informal golf
outing was held in July to intro d u c e
potential chapter members. 

For information, contact Gary
Murphy grmurphy@carlson-dc.com or
508 370-0100

New York Metro
October 11, Organizational Meeting

A n n o u n c e d

Dave Sjogren, 7x24 Exchange n a t i o n a l
p resident, is spearheading an effort to
establish a NYCity Metro Chapter. Dave
indicated, Many of our NY area members
have us asking why there was not an active
chapter to serve as a forum between national
meetings. We know there are enough 7x24
operations in the area. Assuming the
inquiries we have received are re p re s e n t a t i v e ,
we are sure there will be enough participa-
tion to make this happen. We are working 
on a time, location and agenda and will
announce details in the next few weeks.

Anyone interested, please contact
Dave Sjogren, 973 875-7701, 
S F I D AVE1@aol.com. 
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7x24 Exchange ‘99 Spring Conference Attendees
Abbott Laboratories
Robert E. Hill
Dan W. Zierk

ABM Engineering Svcs.
Alan A b r a m s o n

Active Power
Joseph Thomas

Advanced Te c h n i c a l
Marketing Inc
Joseph Importico

Air Canada
Donald Penner

Air Express Intern a t i o n a l
Stewart Stern

Alban Engine Power
Mickey McGuire

Alber Corp.
Ron Burg i n

ALC Controls Inc
Leon White

Amdahl Corporation
Allen D. Buskirk

A P C
J o rgen Peter Madsen
Wayne Marc o t t e
Wahid Nawabi
Peter Rumsey
Chris Thompson

A m e r. Power Te c h n o l o g i e s
Nicholas Moon

AT & T
John Dughman

Automated Logic Corp
John M. Ciccone
John Miner

Automatic Switch Co.
Douglas H. Sandberg

Axiom Group Inc.
Joseph Paladino
Francis Te r a c i n o

Bank One
Philip A b e r n a t h y

Bell Atlantic
Allen R. Wo o d

BellSouth Te l e c o m m .
Dennis McCay

B R U N S - PA K
Paul D. Evanko

Business Information Svcs
Robert Cassiliano

C&D Te c h n o l o g i e s
Michael Nispel
H a rold W. Smith

Calif. Indep Sys Oper Corp
Tom A r m s t ro n g

C a r l s o n
Kevin Driscoll
William R. Johnson
Brian Schafer
Don E. Te d d l i e

C a t e r p i l l a r
Brian We l l e r

CCG Facilities Integration
B ruce Edwards, R.A.
Joseph W. Lapicki A I A
Michael J. Mosman, P. E .

Consolidated Engineering
Phyllis Ford h a m

CS Te c h n o l o g y
William R. A n g l e

Cushman & Wa k e fie l d
John Diamond

C y b e re x
M a u reen A u s t i n
Anthony J. Pinkey

Data Support Associates
Daniel Barbersek
Frank Catapano

Depository Trust Co.
Donald J. Donahue

DPR Construction
Herman Diebler
Jimmy Hook, Jr
J e ff rey Thiede

D r a n e t z / B M I
Paul Golden
Ross Ignall

E5 Group Inc
Kenneth Balius
D a r rell Henigman

EC&M Interactive Publshers
Mark Lamendola

E I D E T I C S
G o rdon Fry
Christopher Shavor

E i n h o rn Ya ffee Pre s c o t t
Dante A n o i a
Peter Gross, P. E .
Joseph Mangan PE
Kevin J. McCarthy

Engineering Design Gro u p
Thomas de Vries PE
E d w a rd C. Koplin
Shadi Makare c h i
R i c h a rd N. McWi l l i a m s
Bob Reid
R i c h a rd N. Schlosser
Shariar Zaimi

E n v i ro g u a rd
Ken Cotton
Erik Jones

F C C
M. Whiting Thayer

Facilities Eng. Assoc.
William Flaherty
Leo P. Soucy, Jr.

Facilities Mgmt Consultants
H o w a rd W. Levison

Facility Support
R. Nelson Dawson

Fannie Mae
William Banks
R i c h a rd Heckhaus

Federal Reserve Bank-Dallas
Julianne Kisselburg h

Federal Reserve Bank-NY
Ravi R. Mehro t r a

F E M A
Kay C. Goss

Fidelity Investments
Brian Cashin
John A. Kuchachik
Joseph B. Maselli
John J. Meehan
Vincent Rothemich
Robert Ta l b o t

Fleet Bank
Ronald L. Giess

G.E. 
Dennis W. Heath
Robert J. Vo s s
David J. We s t

Galileo Intern a t i o n a l
Lester J. Mullens

Goldman, Sachs & Co.
Robert W. Baur
David Pearsall
David Schirmacher

Holder Construction
Michael E. Kenig
Tony Te Va u l t

I & S Operations
G. Michael Sever

IEX Corporation
Dean A. Jones

IBM 
Thomas Enger
D a rcy Trevor Mathics
Dave Miller
Robert F. Sullivan

I N F R A - S T R U C T U R E S
Walter Law
Dave B. Schwartz

Inglett & Stubbs Inc.
Brian Banner
William R. Phillips

Innovative I/T Solutions
Thomas R. Belesimo

Interactive We e k
Todd Spangler

I s e n . c o m
David Isenberg

I S M
Eric Johnson

J a ros Baum & Bolles
B rendan P. We i d e n

Johnson & Johnson NCS
Kenneth Matta

Kajima Construction Svcs
Michael T. Dempsey

K a m b u ro ff Associates
G e o rge Kamburo ff

Kling Lindquist
G e r a rd Murray, PE
Thomas E. Reed, P. E .

Lee Te c h n o l o g i e s
James S. Embley

L E X I S - N E X I S
Dennis Smith

L i e b e r t
Julie Card a m o n e
Michael Lasky
John Sears
C. Mayo Tabb, Jr.
R i c h a rd Wa l d e n

Lockheed Martin
G e o rge J. Wa l t o n

Mazzetti & Assoc
Jose A l v a re z
R i c h a rd Gre c o
William Mazzetti, Jr
Ron Wi l s o n .

MGE UPS
Kameel A n d r a w o s
Kevin P. Burke
B rett L. Korn

Morgan Guaranty Tr u s t
John C. Ve rg a n o

N A S D A Q
John Henshaw

Nationwide Insurance
Ilkka A ro

O ffice Depot
Mike Bell
Jay Schultz

Ove Arup & Partners
David Powell
A l f red Ly o n s

Paine We b b e r
Dennis D. Cro n i n

P D I
R i c h a rd A. Combs
John Kammeter
G regory J. Zawojski

Piller Inc.
Hilmar Darre l m a n n
Kevin Duff y
Gary P. Rackow, P. E .
Bradley S. Wa l t e r
Keith Ye a t e s

Power Concepts LLC
John Mezic, P. E .

Power Mgt Concepts
Peter Curtis

Power Paragon, Inc.
Saeed C. Mahramnia
Charles M. Sparks

Power Protection Unlimited
Robert Wi l k e n s

Power Switching & Conv
B ruce Brady

P o w e r w a re Corporation
Randy A d l e m a n
Mark A s c o l e s e
J e ffery Cunningham
James C. Davis
Douglas Dethmers
Rod K. Grindle
John D. Mock
Barry Needle
E d w a rd Sandlin
Marty Stefanski
Frank Spru i l l

P roctor Electric
Steven J. Collins

Reliable Power Meters
Paul Bradlyn
Trevor Sere b ro

R u s s e l e c t r i c
Dennis Don
R i c h a rd W. Doyle
Henry C. Lengefeld
John A. Meuleman
Gerald Pepiora
G e o rge J. Whittaker

Salomon Smith Barn e y
Ken A l p a u g h
William Bro c c o
John V. Glass
Glenn Listor
Vincent Raniolo
Thomas R. We i n g a r t e n

Sebesta Blomberg & Assoc.
Lamont S. Fortune, PE, CPE

S o u t h w e s t e rn Bell (SBC)
Michael J. Lammert

S R P
Michele Negley

St. John’s Consulting Gro u p
Matthew Lalor
Valerie Lalor
Philip S. Michel

State of Cal. HW Data Ctr.
Rainer M. Schwertschkow

State Stre e t
Thomas Brink

Strategic Facilities Inc.
David M. DiQuinzio
Michael Pere l s t e i n
David Sjogre n

S u re Power Corp
Arthur J. Mannion

Swanson Rink
Robert J. Ye s t e r

Te l c o rdia Te c h n o l o g i e s
Alan L. Harvey

The New York Times
Robert A r n z e n
Donald Dimmock

Tishman Te c h n o l o g i e s
Joe Ryan, Jr

Trans Union
Brian Gavin
Daniel K. Gillespie

Triad Engineering Inc
Joseph N. Prudente, Jr.

TrizecHahn Office Pro p .
Mounir A b o u - D a h a b

United Parcel Service
Melvyn Foster
Mark Haneman
Joseph Ianniello
Scott Killian
Joseph Parrino

University of Alaska
David A. Rohwer

US Department of Justice
M a rc Schre c e n g a s t

Utyme Associates
John Stanley Jackson

UUNET Te c h n o l o g i e s
Charles Meyer

Visa Intern a t i o n a l
Jerry Corbin
Michael Stark

Zenith Contro l s
David Leslie
Ronald Seftick

P rofessional Roundtable/Pass-the-Mike was just great, 
the debate was excellent and the panel did not dominate.

Better than ever, open and informative.

I think your effort to balance IT, Facilities, 
Network was gre a t .

Good group of people/companies, size 200+, is very
conducive to interaction and effectiveness.

High quality presenters, high stature .
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• Vendor Sponsored Dinner Cruise on the Potomac:

“ G reat evening of interacting/networking; Outstanding, my
thanks to the vendor sponsors; Excellent – do more of this.”
• End-to-End Reliability in 

the Public Switched Te l e p h o n e

N e t w o r k : “Clear and just right;
Very informative; Useful 
i n f o r m a t i o n . ”
• Instant Updates: “ G reat idea.
This seems to be a starting point
for quality vendor/user dialogue;
G reat idea; Excellent.”
• Power Quality: Pre d i c t i o n

Versus Post-Mortems — 

Why Wait Until It’s Too Late!:

“Good content/visuals/presentation skills; 
I n t e resting subject; Useful in future work.”

• Lessons Learn e d : “ Very enlightening pre s e n t a t i o n ;
Enlightening – fun exercise on real world stuff; Energy 
and style added to the enthusiastic presentation. 
G e o rge is great, bring him back”

continued from page 2
Spring ‘99 Confere n c e


