

    



 

 





WhAT iS 7x24 exChAnge?
7x24 Exchange is the leading knowledge exchange for
those who design, build, operate and maintain mission
critical enterprise information infrastructures. We are a
not-for-profit organization seeking to promote dialogue
among industry professionals to address the many
challenges facing owners and operators of these
facilities. In addition to the ever present challenge of
maintaining and improving end-to-end reliability,
addressing the challenges of energy efficiency and
sustainability and the potential for increased regulatory
oversight have become a major focus of our membership.

The organization was founded on the assumption that
professionals involved with data center uptime and
operational issues often work in isolation when dealing
with strategic, technical, budgetary, regulatory, and career
issues. This often results in expensive, time consuming,
and, sometimes, painful trial and error efforts. 7x24
Exchange members work together to advance the state-
of-the-art by sharing best practices, lessons learned, and
evolving strategies to address the challenges of
infrastructure reliability and industry leading energy
efficiency. Armed with this information members are
enabled to proactively communicate, to technical peers,
non-technical team members, clients and corporate
management, the solutions necessary to drive
operational efficiency and protect their companies’
information lifelines.

The goAl of 7x24
exChAnge ConfeRenCeS
The field of mission critical operations continues to
evolve. Before its founding in 1989 as the Uninterruptible
Uptime Users Group, learning how to deal with reliability
and operational issues largely resulted from individual
trial and error. Continuing this random rate of reliability
improvement increasingly restricts the potential
productivity of the large and rapidly growing investments
in computer and communication infrastructure. Adding
to the challenge has been the rapid growth in energy
demand and the ever increasing cost of energy. With 7x24
operations now more common, how much higher will
availability requirements be in five years? How much will
these facilities cost to operate? How will environmental
and regulatory concerns impact operations? How can
cost effective, reliable responses be assured?
Addressing, and, hopefully, answering these and related
strategic questions, 7x24 Exchange conferences provide
stimulating discussion forums. Collectively, we know
much about the future options and alternatives available.
With 7x24 Exchange, that knowledge can be shared. All
program elements aim to increase the reliability and

availability of an enterprise’s information infrastructure
by presenting case studies, new ideas, techniques,
equipment, and tools. Open dialogue between attendees
and presenters is encouraged throughout. Further, by
involving the many specialists from end users to service
providers to equipment manufacturers in both formal and
informal sessions, the experience is rewarding and
enjoyable for all. This conference is designed for anyone
involved with 7x24 infrastructures – IT, data center,
disaster recovery and network/telecommunication
managers; computer technologists; facility or building
managers, supervisors and engineers. Vendors,
consultants, or anyone concerned with uninterrupted
access to critical information also will find the
conference of value. Attendees and their organizations
benefit from the conference because proactive plans and
cooperation from diverse corporate functions are needed
to improve reliability. By promoting a dialogue and
clarifying the synergies among functions, past
conferences have enabled teams of attendees from a
given organization to better communicate the critical
importance of a proactive approach to continuous
uptime. Attendees are also able to participate in breakout
sessions and network with other professionals in similar
companies/industries with like problems. Conference
attendees benefit in three ways: professional
development and advancement; increased recognition of
their function’s importance; and exposure to new ideas,
contacts and resources. CEU credits are also available.

First-time attendees often discover that many companies
face similar, if not identical, technical and organizational
challenges in their quest for higher availability levels.
7x24 Exchange conferences provide insights into what
is being planned and executed by others to mitigate or
eliminate downtime risks. Recommended changes can
then be justified, both on their practical merits and in the
context of business cases that have been successful
elsewhere.

WhAT iS A TuToRiAl
SeSSion?
7x24 Exchange has been offering tutorial sessions for
many years. These tutorials are designed to deliver value
to a broad range of participants. Whether your need is
advanced training on a specific topic of the day or a
refresher course on fundamental concepts, there is a
tutorial that will meet your need. Almost all of 7x24
Exchange general session presentations are geared
towards those with an advanced understanding of the
concepts that will be presented. The tutorials are
intended to complement the Monday through Wednesday
general session presentations and help each attendee
deepen their level of comprehension.
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SponSoRed evenT

As the sun sets and the sultry latin rhythms come

alive, grab your cigar and Cuban attire and head

on down to old havana! the vibrant colors,

energy and heat of havana await you during

this exciting street celebration. dance to

original Cuban music; enjoy Coco frio

and many other latin specialties and

games like dominoes. learn how to

make your own Mojito and watch

sugar cane prepared right before

your eyes…enjoy a night of fun

in old havana!

Special thankS to the partnerS 

that made thiS event poSSible:

TueSday June 7

6:00 pM – 9:00 pM
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