
Cleveland Community College*, in conjunction with Examplify, LLC, 
is asking for subject matter experts for the following purposes:

 • Developing course content and assessments that align to an outline of 

  learning objectives by participating in one or more of a series of week-long 

  development workshops. Meals, a stipend, travel reimbursement, 

  and lodging will be provided.

 • T ation exam.

If you are interested in one or both of these opportunities, 

please email examdev@comptia.org

Mission Critical 
Subject Matter Experts Needed

*In 2013, the United States Department of Labor awarded Cleveland Community College (in Shelby, 
NC) and its partner schools a $23.2 million dollar grant to develop a training program and workforce 
for mission critical operations. From the grant, the partners created the National Consortium for 
Mission Critical Operations (www.NCMCO.us). Part of the grant includes developing new college 
courses in mission critical operations.

A CompTIA Company



What:
This is a beta version of the NCMCO Mission Critical Operations Certification Exam.
Passing the beta exam qualifies you as a Certified Mission Critical Operator (CMCO).

Who:
Anyone with one year’s experience or education in the mission critical field can take this exam.

When:
This is a limited-time opportunity and will be granted on a first-come, first serve basis.

Cost:
$50.00 with the promo code MCOBeta15; 50% off for the first 100 test takers

using the promo code MCOBeta100

Exam time:
120 minutes (plus 30-minute non-disclosure review)

Purpose:
This exam will certify that a successful candidate is able to perform entry-level operational tasks

within a mission critical environment. This includes maintenance, reporting, and incident response.

Content:
Topics covered on the exam include infrastructure, safety, security, emergency response,

operations, and procedures.

A detailed list of exam objectives is available at
exams.ncmco.us

If you are interested or would like further information, please contact
examdev@comptia.org


